
 
 
 
 
 
 
 
 

SENTCO.NET END USER AGREEMENT 
November 8, 2011 

 
SENTCO.NET, LLC; SOUTHEAST NEBRASKA COMMUNICATIONS, INC.; 

and SOUTHEAST NEBRASKA COMMUNICATIONS SALES & SERVICE, INC., 
collectively referred to herein as “Sentco.net,” provides SENTCO.NET (“Service”) subject 
to your compliance with the terms and conditions below.  

PLEASE READ THIS ENTIRE AGREEMENT CAREFULLY 
BEFORE ACCESSING THE SERVICE. BY ACCESSING THE 
SERVICE, YOU ( THE “USER”) ACKNOWLEDGE THAT YOU 
HAVE READ AND UNDERSTOOD THIS AGREEMENT AND 
THAT YOU AGREE TO BE BOUND BY THE TERMS AND 
CONDITIONS BELOW. IF YOU DO NOT WISH TO BE BOUND 
BY THESE TERMS AND CONDITIONS, YOU SHOULD NOT 
ACCESS OR USE THE SERVICE. BY USING OUR SERVICE YOU 
AGREE TO ABIDE BY THEM . 
 

IF YOU HAVE ANY QUESTIONS RELATED TO THIS AGREEMENT , PLEASE 
CONTACT SENTCO.NET AT 110 WEST 17

TH
 STREET, FALLS CITY, NEBRASKA 

68355 OR BY TELEPHONE AT (402) 245-6000. 
 

This document contains the following sections: 
1. Software Licenses  
2. Use of Sentco.net and the Internet  
3. No Service Warranties  
4. Making Purchases Through the Use of the Service  
5. Warranties and Representations of User  
6. User Conduct on the Service  
7. Additional Rights of Sentco.net  
8. Publication of User Information  
9. Failure to Comply with Terms and Conditions  
10. Applicable Law  
11. Spam Filtering  
12. Additional Notices and Disclosures  
13. Miscellaneous  

 
PLEASE READ EACH SECTION CAREFULLY BEFORE CONTINUTI NG. 
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Section 1 
Software Licenses 

 
Use of Sentco.net is subject to the terms and conditions contained herein. Use of 

Sentco.net is also subject to the terms and conditions contained or set forth in any software 
product that may have been provided to you by Sentco.net. By accessing Sentco.net you agree to 
abide by all of said terms and conditions. Please read such terms and conditions carefully. 
 
 

Section 2 
Use of Sentco.net and the Internet 

 
You understand that you may access both Sentco.net and the Internet in general through 

the Service. You understand further that, except for information, products or services clearly 
identified as being supplied by Sentco.net, or its affiliates, neither Sentco.net, nor any of its 
affiliates operates or controls any information, products or services on the Internet in any way 
and, except for such Sentco.net identified information, products or services, all merchandise, 
information and services offered or made available or accessible through Sentco.net on the 
Internet generally are offered or made available or accessible by third parties who are not 
affiliated with Sentco.net, or its affiliates. By your use of the Service, you also understand and 
agree that any and all charges incurred by you in connection with your use of the Service, 
including but not limited to access, toll, long distance charges shall be sole and individual 
responsibility of the user of the Service, and that Sentco.net has no responsibility for the payment 
of any such charges. 
 

YOU ASSUME TOTAL RESPONSIBILITY AND RISK FOR YOUR U SE OF 
SENTCO.NET AND THE INTERNET. NEITHER SENTCO.NET NOR  ANY OF ITS 
AFFILIATES AND THEIR RESPECTIVE EMPLOYEES, OFFICERS  AND AGENTS 
MAKE ANY EXPRESS OR IMPLIED WARRANTIES, REPRESENTATI ONS OR 
ENDORSEMENTS WHATSOEVER (INCLUDING WITHOUT LIMITATION  
WARRANTIES OF TITLE OR NONINFRINGEMENT, OR THE IMPLI ED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTI CULAR 
PURPOSE) WITH REGARD TO ANY MERCHANDISE, INFORMATION  OR 
SERVICE PROVIDED THROUGH SENTCO.NET OR ON THE INTER NET 
GENERALLY, AND SHALL NOT BE LIABLE FOR ANY COST OR DAMAGE 
ARISING EITHER DIRECTLY OR INDIRECTLY FROM ANY SUCH  TRANSACTION. 
IT IS SOLELY YOUR RESPONSIBILITY TO EVALUATE THE AC CURACY, 
COMPLETENESS AND USEFULNESS OF ALL OPINIONS, ADVICE , SERVICES AND 
OTHER INFORMATION, AND THE QUALITY AND MERCHANTABIL ITY OF ALL 
MERCHANDISE, PROVIDED THROUGH SENTCO.NET OR ON THE INTERNET 
GENERALLY. YOU UNDERSTAND FURTHER THAT THE INTERNET  CONTAINS 
UNEDITED MATERIALS SOME OF WHICH ARE SEXUALLY EXPLIC IT OR MAY 
BE OFFENSIVE TO YOU IN SOME OTHER WAY. YOU AND ALL M EMBERS OF 
YOUR HOUSEHOLD OR BUSINESS, AS THE CASE MAY BE, ACCESS SUCH 
MATERIALS AT YOUR OWN RISK. SENTCO.NET HAS NO CONTRO L OVER AND 
ACCEPTS NO RESPONSIBILITY WHATSOEVER FOR SUCH MATERI ALS. 
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Section 3 
No Service Warranties 

 
THE SERVICE AND ALL MATERIALS, INFORMATION, SOFTWARE , AND 

PRODUCTS ARE PROVIDED ON AN "AS IS" AND "AS AVAILAB LE" BASIS 
WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMP LIED, 
INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, 
NONINFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABI LITY OR 
FITNESS FOR A PARTICULAR PURPOSE. NO ADVICE OR INFO RMATION 
GIVEN BY SENTCO.NET, ITS AFFILIATES, ITS CONTRACTOR S OR THEIR 
RESPECTIVE EMPLOYEES AND AGENTS SHALL CREATE A WARRA NTY. 
NEITHER SENTCO.NET NOR ITS AFFILIATES WARRANT THAT T HE SERVICE 
WILL BE UNINTERRUPTED OR ERROR FREE OR THAT ANY INFO RMATION, 
SOFTWARE OR OTHER MATERIAL ACCESSIBLE ON THE SERVICE  IS FREE OF 
VIRUSES, WORMS, TROJAN HORSES OR OTHER HARMFUL COMPON ENTS. 
UNDER NO CIRCUMSTANCES SHALL SENTCO.NET, ITS AFFILI ATES OR ITS 
CONTRACTORS AND THEIR RESPECTIVE EMPLOYEES, OFFICER S AND 
AGENTS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENT AL, SPECIAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES THAT RESULT IN AN Y WAY FROM 
YOUR USE OF OR INABILITY TO USE THE SERVICE OR TO A CCESS THE 
INTERNET OR ANY PART THEREOF, OR YOUR RELIANCE ON O R USE OF 
MATERIALS, INFORMATION, SOFTWARE, SERVICES OR MERCHA NDISE 
PROVIDED ON OR THROUGH THE SERVICE, OR THAT RESULT FROM 
MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FIL ES, ERRORS, 
DEFECTS, DELAYS IN OPERATION, OR TRANSMISSION, OR A NY FAILURE OF 
PERFORMANCE.  
 

If you are dissatisfied with the Service or with any terms, conditions, rules, policies, 
guidelines, or practices of Sentco.net in operating the Service, your sole and exclusive remedy is 
to discontinue using the Service. 
 
 

Section 4 Making 
Purchases Through Use of the Service 

 
If you wish to make purchases on the Service, you may be asked by the merchant or 

information or service provider from whom you are making the purchase to supply certain 
information, including credit card or other payment mechanism information. You agree that all 
information you provide any merchant or information or service provider on the Service for purposes 
of making purchases will be accurate, complete and current. The merchants and information and 
service providers offering merchandise information and services on the Service set their own prices 
and may change prices or institute new prices at any time. You agree to pay all charges incurred by 
users of your account and credit card or other payment mechanism at the prices in effect when such 
charges are incurred. You also will be responsible for paying any applicable taxes relating to 
purchases on the Service. You acknowledge and agree that Sentco.net cannot guarantee the security 
of your credit card or other payment mechanism information used 
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to make purchases on the Service. 
 

Section 5 Warranties 
and Representations of User 

 
5.1 USER REPRESENTS AND WARRANTS THAT USER IS AT LEAST NINETEEN 

YEARS OLD.  
 
5.2 User acknowledges that User will receive a user name and a password to access the 

Services provided by Sentco.net.  
 
5.3 User will select a unique password. User is responsible for maintaining the 

confidentiality of User’s password and is liable for any harm resulting from disclosing or 
allowing disclosure of any password or from use by any person of User’s password to 
gain access to User’s accounts.  

 
5.4 For security purposes, Service recommends that User change User’s password regularly.  
 
5.5 User must choose a unique user name to identify User to Sentco.net’s system and to the 

Internet. Service expects User to be reasonable and responsible in selecting a user name. 
Vulgar or otherwise offensive user names may offend the sensibilities of other users to 
the Service or to other Internet users. User may not select or use a user name that is the 
real name of another person, or a user name that violates a trademark right, copyright, 
or any other proprietary right, or which Sentco.net deems in its sole discretion to be 
vulgar or otherwise offensive. Sentco.net reserves the right to delete any such user 
name, or to request deletion.  

 
5.6 User understands that User’s password is confidential and is intended solely for the use of 

User and for no other person’s use.  
 
5.7 User understands that Sentco.net will rely on User’s agreement to keep User’s password 

secret and confidential and that User will not reveal User’s password to any other person 
or entity except as required by law.  

 
5.8 User understands that disclosure of User’s password to any other person or entity, 

except as required by law, could cause irreparable damages to the Service, including, but 
not limited to compromise of Services’s confidential and proprietary business 
information and trade secrets, compromise the integrity of the information and 
communications of other users to the Service, interruption of the Services, lost profits to 
Sentco.net, and damages to Sentco.net’s business reputation and good will.  

 
5.9 User understands and agrees that disclosure of User’s password to any other person or 

entity, except as required by law, is a MATERIAL BREACH  of this Agreement, and  
 

MAY VIOLATE LOCAL, STATE, FEDERAL, INTERNATIONAL 
AND FOREIGN LAW .  

 
 
 
 
Sentco.net End User Agreement:4 



 
5.10 User understands that disclosure of User’s password to any other person or entity, except 

as required by law, could cause irreparable damages to User, including, but not limited to 
compromise of User’s confidential and proprietary business information and trade 
secrets, lost profits, and damages to User’s reputation and good will. In the event that 
User discloses User’s password to any other person or entity, User shall and hereby does 
forever agree to defend, hold harmless, and indemnify Sentco.net from any harm or 
damages whatsoever resulting directly or indirectly from User’s disclosure of User’s 
password to any other person or entity.  

 
5.11 User understands and agrees that User shall be entirely liable for all activities conducted 

through use of User’s password, whether any third person or entity may also be liable for 
such activities.  

 
5.12 User understands and agrees that User may allow a minor child (under nineteen years 

of age) to use User’s account, subject to the following restrictions:  
 

(a) User represents that User understands that the Service and the Internet contain 
various text, images, and other content that some people consider inappropriate 
for viewing by children.  

 
(b) User shall supervise the minor child’s use of the Service directly or through the 

use of software designed and configured to prevent access to any information 
that User considers inappropriate for viewing by children.  

 
(c) User shall and hereby does forever agree to defend, hold harmless, and indemnify 

Sentco.net from any harm or damages to any person, including any minor child, 
User allows to use User’s account.  

 
5.13 User agrees to provide Sentco.net with accurate, complete, and updated registration 

information, and failure to do so shall constitute a breach of this Agreement and 
unauthorized access to the Service, and may result in immediate termination of User’s 
account and subject User to civil and/or criminal liability.  

 
5.14 User agrees that user will not send unsolicited advertising or promotional materials 

to other Service users or internet users.  
 
5.15 User agrees not to solicit other users to become customers of other 

competitive information services.  
 
5.16 User understands and agrees that user receives 30 megabytes of storage for e-mail on 

Sentco.net’s server and that any additional messages received in excess of that 30 
megabytes will be rejected by Sentco.net’s server and that user will not be able to 
access or recover those messages rejected by Sentco.net’s server. User understands and 
agrees to check user’s e-mail accounts regularly and to ensure that the volume of data in 
user’s storage area on Sentco.net’s server does not exceed 30 megabytes.  
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Section 6 User 

Conduct on the Service 
 
6.1 While using the Service, you may not restrict or inhibit any other user from using 

and enjoying the Internet;  
 
6.2 The use of the Service for the following activities is prohibited:   

A. Spamming and Invasion of Privacy: Sending of unsolicited bulk and/or 
commercial messages over the Internet using the Service or using the Service for 
activities that invade another's' privacy.  

 
B. Intellectual Property Right Violations: Engaging in any activity that infringes or 
misappropriates the intellectual property rights of others, including patents, copyrights, 
trademarks, service marks, trade secrets, or any other proprietary right of any third party.  

 
C. Obscene or Indecent Speech or Materials: Using Sentco.net to advertise, solicit, 
transmit, store, post, display, or otherwise make available obscene or indecent images or 
other materials. Sentco.net will notify and fully cooperate with law enforcement if it 
becomes aware of any use of the Service in any connection with child pornography or 
the solicitation of sex with minors.  

 
D. Defamatory or Abusive Language: Using the Service to transmit, post, upload, or 
otherwise making available defamatory, harassing, abusive, or threatening material or 
language that encourages bodily harm, destruction of property or harasses another.  

 
E. Forging of Headers: Forging or misrepresenting message headers, whether 
in whole or in part, to mask the originator of the message.  

 
F. Hacking: Accessing illegally or without authorization computers, accounts, 
equipment or networks belonging to another party, or attempting to penetrate security 
measures of another system. This includes any activity that may be used as a precursor to 
an attempted system penetration, including, but not limited to, port scans, stealth scans, or 
other information gathering activity.  

 
G. Distribution of Internet Viruses, Trojan Horses, Spyware, or Other Destructive 
Activities: Distributing information regarding the creation of and sending Internet 
viruses, worms, Trojan Horses, pinging, flooding, mailbombing, or denial of service 
attacks. Also, activities that disrupt the use of or interfere with the ability of others to 
effectively use the Internet or any connected network, system, service, or equipment.  

 
H. Facilitating a Violation of this Agreement of Use: Advertising, transmitting, or 
otherwise making available any software product, product, or service that is designed to 
violate this Agreement, which includes the facilitation of the means to spam, initiation of 
pinging, flooding, mailbombing, denial of service attacks, and piracy of software.  
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I. Export Control Violations: The transfer of technology, software, or other 
materials in violation of applicable export laws and regulations, including but not limited 
to the U.S. Export Administration Regulations and Executive Orders.  

 
J. Other Illegal Activities: Using the Service in violation of applicable law and 
regulation, including, but not limited to, advertising, transmitting, or otherwise making 
available ponzi schemes, pyramid schemes, fraudulently charging credit cards, pirating 
software, or making fraudulent offers to sell or buy products, items, or services. Resale: 
The sale, transfer, or rental of the Service to customers, clients or other third parties, 
either directly or as part of a service or product created for resale.  

 
 

Section 7 Additional 
Rights of Sentco.net 

 
Sentco.net has no obligation to monitor the Service. However, you agree that Sentco.net 

has the right to monitor the Service electronically from time to time and to disclose any 
information as necessary to satisfy any law, regulation or other governmental request, to 
operate the Service properly, or to protect itself or its subscribers. Sentco.net will not 
intentionally monitor or disclose any private electronic mail message unless required by law. 
 

Sentco.net reserves the right to refuse to post or to remove any information or materials, in 
whole or in part, that, in its sole discretion, are unacceptable, undesirable, or in violation of this 
Agreement. Sentco.net does not pre-screen or control content as a matter of policy, but Sentco.net 
shall have the right, but not the duty, without prior notice to User or to any other person or entity, 
to remove Content that is deemed in Sentco.net’s sole discretion, harmful, offensive, inappropriate, 
unsuitable, or otherwise in violation of this Agreement, industry custom, or any applicable federal, 
state, local, international, or foreign law or regulation. 
 

In addition, Sentco.net may terminate your use of the Service if, in its sole judgment, you 
have violated any of the conditions pertaining to User Conduct or Warranties and 
Representations of the User. 
 

 
Section 8 

Publication of User Information 
 

You understand and agree that, unless you notify Sentco.net to the contrary in a written 

document sent or delivered to Sentco.net at 110 West 17
th

 Street, Falls City, Nebraska 68355, 
Sentco.net may publish your name and other consumer information in one or more directories which 
may be accessed by other Internet users; in addition, unless you notify Sentco.net to the contrary as 
provided above, Sentco.net may make such information available to third parties from time to time. 
You understand further that merchants on Sentco.net and the Internet in general may have access to 
such information and may make it available to third parties in accordance with their normal practices 
unless you notify those merchants directly that you do not 
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wish such information made available. 
 

Section 9 
Failure to Comply with Terms and Conditions 

 
Sentco.net may deny you access to all or part of the Service without notice if you engage 

in any conduct or activities that Sentco.net in its sole discretion believes violates any of the terms 
and conditions in this Agreement. If Sentco.net denies you access to the Service because of such 
a violation, you shall have no right (1) to access through Sentco.net any materials stored on the 
Internet, (2) to obtain any credit(s) otherwise due to you, and such credit(s) will be forfeited, (3) 
to access third party services, merchandise or information on the Internet through Sentco.net, 
and Sentco.net shall have no responsibility to notify any third-party providers of services, 
merchandise or information nor any responsibility for any consequences resulting from lack of 
notification. You agree to defend, indemnify and hold Sentco.net and each of its affiliates 
harmless from any and all liabilities, costs and expenses, including reasonable attorneys' fees, 
related to any violation of this agreement by you or authorized users of your account, or in 
connection with the use of the Service or the Internet or the placement or transmission of any 
message, information, software or other materials on the Internet by you or authorized users of 
your account. 
 
 

Section 10 
Applicable Law 

 
This Agreement shall be governed by and construed in accordance with the laws of the 

State of Nebraska, without regard to its conflicts of law provisions. You expressly agree that the 
exclusive jurisdiction for any claim or action arising out of or relating to these Terms and 
Conditions of Use or your use of the Service shall be the courts of the state of Nebraska located 
in Richardson County, Nebraska and the United States District Court for the District of 
Nebraska located in Lincoln, Nebraska. You further agree and submit to the exercise of personal 
jurisdiction of such courts for the purpose of litigating any such claim or action. 
 
 

Section 11  
Spam Filtering 

 
Generally, Sentco.net does not monitor or filter e-mail messages incoming to Customer’s 

account. However, if Customer purchases the optional “Spam Filtering Service” from 
Sentco.net, Customer understands that as with any computer-based system, Sentco.net “Spam 
Filtering” is not perfect. Whether a message is determined to be “Spam” is determined by a 
computer program. This program cannot understand the content of the e-mail; it can only search 
for certain words and patterns that are common in “Spam” but unusual in personal messages. 
Customer understands that occasionally personal messages contain words or phrases, such as but 
not limited to profanity or large numbers of exclamation marks at the end of the subject that may 
cause the “Spam Filter” to categorize the personal message as “Spam.” If a personal message 
has enough characteristics of “Spam,” it will be filtered out into your “Junk Mail” folder. 
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If Customer purchases the optional “Spam Filtering Service,” Customer agrees to check 

Customer’s “Junk Mail” folder at least weekly for misdirected messages. Customer understands 
and agrees not to hold Sentco.net responsible or liable for misdirected e-mail messages or any 
consequences arising as a result of misdirected e-mail messages. 
 

 
Section 12 Additional 

Notices and Disclosures 
 
12.1 Notice of Violations of the End User Agreement. Sentco.net requests that anyone who 

believes that there is a violation of the End User Agreement direct the information to: 
info@sentco.net.  

 
12.2 Agent to Receive Notification of Copyright Infringement Claims. The Digital 

Millennium Copyright Act of 1998 (the "DMCA") provides recourse for copyright 
owners who believe that material posted on Internet sites infringes their rights under U.S. 
copyright law. If you believe in good faith that items, information or other materials 
appearing on the Service infringes your copyright, you (or your agent) may send 
Sentco.net’s Designated Agent a notice requesting that the item, information or material 
be removed, or access to it blocked. You can contact Sentco.net’s Designated Agent at: 
info@sentco.net.  

 
 

Section 13 
Miscellaneous 

 
In the event that any portion of this Agreement is held to be unenforceable, the 

unenforceable portion shall be construed in accordance with applicable law as nearly as possible 
to reflect the original intentions of the parties and the remainder of the provisions shall remain in 
full force and effect. 
 

Sentco.net’s failure to insist upon or enforce strict performance of any provision of this 
Agreement shall not be construed as a waiver of any provision or right. Neither the course of 
conduct between parties nor trade practice shall act to modify any provision of this Agreement. 
 

User agrees that any cause of action you may have with respect to the Service must be 
commenced within one (1) year after the claim or cause of action arises or such claim or cause 
of action is barred. 
 

 

USER AGREES THAT SOUTHEAST NEBRASKA 
COMMUNICATIONS, INC., SENTCO.NET, LLC, SOUTHEAST 
NEBRASKA COMMUNICATIONS SALES & SERVICE, INC., 
OR THEIR AFFILIATES, MAY MODIFY THIS AGREEMENT  
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FROM TIME TO TIME BY PLACING A NOTICE OF SUCH 
MODIFICATION ON THE HOMEPAGE OF SENTCO.NET 
(HTTP://WWW.SENTCO.NET). THE TEXT OF SUCH 
MODIFICATIONS SHALL BE CONTAINED IN AN INTERNET 
INFORMATION AREA CONTAINED WITHIN THE WEBSITE 
OF SENTCO.NET. A LINK TO SUCH INTERNET 
INFORMATION AREA SHALL BE LOCATED ON THE 
SENTCO.NET HOMEPAGE. YOUR CONTINUED USE OF THE  
SERVICE FOLLOWING NOTICE OF SUCH MODIFICATION 
SHALL BE DEEMED YOUR ACCEPTANCE OF ANY SUCH 
MODIFICATION. IT IS YOUR RESPONSIBILITY TO CHECK 
THIS INTERNET INFORMATION AREA REGULARLY TO 
DETERMINE WHETHER THIS AGREEMENT HAS BEEN 
MODIFIED. IF YOU DO NOT AGREE TO ANY MODIFICATION 
OF THIS AGREEMENT, YOU MUST IMMEDIATELY STOP 
USING THE SERVICE.  
 

This Agreement constitutes the entire agreement between you and Sentco.net with respect 
to the Service. 
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